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July 23, 2015
Conference Room
400 S.W. 8t St., Suite D
Des Moines, lowa

Committee Members July 23, 2015
Mary C. Kelly, R.D.H. Present
Nancy A. Slach, R.D.H. Present
Thomas M. Jeneary, D.D.S. Present

Staff Members

Jill Stuecker, Phil McCollum, Christel Braness, Brian Sedars, Dee Ann Argo, Janet Arjes

Attorney General’s Office
Sara Scott, Assistant Attorney General

l. CALL TO ORDER FOR JULY 23, 2015

Ms. Kelly called the meeting of the Dental Hygiene Committee to order at 9:30 a.m. on Thursday,
July 23, 2015. A quorum was established with all members present.

Roll Call:
Member Kelly Slach  Jeneary
Present X | X | X
Absent

1. 1t OPPORTUNITY FOR PUBLIC COMMENT
Ms. Kelly welcomed Dr. Jeneary to the Dental Hygiene Committee as the new dental member.

Ms. Kelly asked everyone to introduce themselves, and allowed the opportunity for public
comment.

No comments were received.
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I1l.  APPROVAL OF OPEN SESSION MINUTES
= April 23, 2015 — Quarterly Meeting Minutes

s MOVED by SLACH, SECONDED by JENEARY, to APPROVE the minutes as
submitted. Motion APPROVED unanimously.

IV. EXECUTIVE DIRECTOR’S REPORT

Ms. Stuecker provided an update on the renewal season. Ms. Stuecker provided some data related
to licensing and renewal.

Ms. Stuecker expressed some concern related to the rate of renewal to date. Beginning September
1, 2015, late fees will be applied to all late renewals. Ms. Stuecker asked those in attendance to
help get the word out, encouraging licensees to complete a timely renewal.

Ms. Stuecker thanked staff for their work given the volume of requests and calls. Staff was
working together to make the processes more efficient, and address problems as they are reported.
Mr. McCollum is able to make some changes to the database, but his ability to make changes are
sometimes limited. The vendor can make some of these changes; however, the cost can be
substantial. Ms. Stuecker stated that staff was trying to being as responsive as possible give some
of these limitations.

Ms. Stuecker stated that a survey may be sent out following renewal to get a better sense of how
things worked, and try to discover where some of the problems may exist.

Ms. Stuecker reported that she recently spoke at a meeting of the I-Smile coordinators. Ms.
Stuecker was willing to meet with organizations who expressed interest.

Ms. Kelly asked Mr. McCollum to address some of the common renewal problems. Mr.
McCollum stated that the biggest problem is accessing the website after creating the user account.
Unfortunately, staff cannot address the matters related to the user account as it is the State of
lowa’s system. Mr. McCollum stated that the program seemed to work well in spite of its
limitations.

V. LEGAL REPORT
Ms. Scott stated that she did not have anything to report.
VI.  ADMINISTRATIVE RULES/ADMINISTRATIVE RULE WAIVERS

= Review of Public Comments for lowa Administrative Code 650 — Chapter 10, “General
Requirements”
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Mr. McCollum reported that the committee was only discussing the comments at this meeting
since the rules were not eligible for adoption at this time. The public hearing was held on July 21,
2015. Mr. Cope was the only person in attendance.

To date, only two comments have been received which are in support of the rules as drafted.

Ms. Scott reiterated that there was nothing to vote or comment on at this time since the comments
are in support of the rules as drafted, and the rules were not yet eligible for adoption.

= Discussion of lowa Administrative Code 650 —10.6(1), “Change of Address or Name”

Ms. Kelly reported that the current rules require notification of address changes in a set time frame;
however, the rules do not specify whether that includes home or work addresses. Ms. Kelly would
prefer that this be updated to reflect a change in home address.

Ms. Stuecker provided an overview of some of the concerns with the current language. One of the
primary issues was that not everyone is selecting a mailing address when they update their
information. Without a designated mailing address, staff has to figure out where to send
correspondence. Two years ago, renewal notices were mailed to home addresses; and this year
they were mailed to work addresses. Complaints were received in both instances.

Ms. Stuecker reported that there was greater success with email addresses, with a low rate of return.

The committee members and Board staff discussed this issue further, addressing areas of possible
concern.

Ms. Kelly stated that a rule change was not necessarily required. Ms. Stuecker stated that it is on
the list of rulemaking suggestions. Ms. Scott agreed that in its current form, the rule is not clear.

= Rule Waiver Request — Gina Houston — lowa Administrative Code 650—11.7(1)b,
““Licensure to Practice Dentistry or Dental Hygiene”

Ms. Braness provided an overview of the request.
Ms. Slach asked about successfully having completed the training. Ms. Braness reported that Ms.
Houston would be required to document successful completion of training as part of her

application.

«» MOVED by KELLY, SECONDED by JENEARY, to recommend APPROVAL. Motion
APPROVED unanimously.

VIl. OTHER BUSINESS

= Discussion of Supervision Levels in CODA-Approved Dental Hygiene Education
Programs
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Ms. Stuecker reported that there has been a request for clarification of requirements in this area.
Ms. Stuecker reported that the Boards understanding has been that education programs operate
like private offices with respect to supervision.

Ms. Stuecker shared the requirements for practice as stated in lowa law. lowa Code Chapter 153
requires supervision, by a licensed dentist, for all services performed by dental hygienists and
dental assistants. The lowa Code includes an exemption for dental assistant and dental hygiene
students from being construed to be practicing dentistry; however, the language does not explicitly
extend the exemption to supervision requirements. Board rules do not specifically address services
provided by students; though, Board rules require supervision of dental assistants and dental
hygienists. Board rules require that dental assisting and dental hygiene programs to be CODA-
approved. CODA requires compliance with the state dental practice act.

Board staff interpreted the lowa Code to mean that the same supervision levels would apply to
educational programs. Ms. Stuecker stated that the Board may want to get more information from
the programs about how they operate. The Board can then further discuss what options may be
available to address any concerns as needed.

= Discussion on Recommendations Made in Dental Hygiene Work Force Publication

Ms. Kelly reported that the lowa Dental Board assisted with a dental hygiene work force report
issued by the University of lowa Public Policy Center. Ms. Kelly stated that she was listed as a
co-author based on her assistance as a Board member, and also as a graduate student. Ms. Kelly
reported that Mr. McCollum participated in this as well. Ms. Kelly provided a brief history of the
project and how it came to be.

Ms. Kelly provided some data from the report as it related to dental hygienist in the state of lowa.
Based on the data available, revisions to the license renewals have been proposed. Ms. Kelly
provided an overview of proposed changes to the dental hygiene license renewal to expand the
collection data. Ms. Kelly suggested using this report as a reference when considering rule
changes. Ms. Stuecker would like to review this further for consideration of changes to all of the
renewal forms.

Mr. McCollum would like the IDB Online Services site to be reworked to have greater flexibility
and control. The other challenge is that the state of lowa will require that all websites be mobile
friendly by 2016. There would be potential costs related to changes made to the IDB Online
Services site. Ms. Kelly indicated that Delta Dental of lowa would be open to helping fund part
of this for ongoing data collection.

There were some additional discussion about the pros and cons of using various options to collect
and analyze data, and costs related to these options. In some cases, the costs would be prohibitive.
Ms. Kelly reiterated that Delta Dental Foundation was still interested in this. Some proposals were
made about how to pursue useful and cost effective data gathering moving forward.

= Discussion on Use of Live Patients for Dental Hygiene Exam
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Ms. Kelly reported that this is a topic which arises periodically as concerns are raised about the
ethics of clinically-based testing on patients. There is disagreement about appropriate clinical
testing methods. In the past, the University of lowa College of Dentistry has petitioned the Board
to discontinue the patient-based examinations. The alternatives for the dental hygiene
examination, as currently as established, are less clear.

Ms. Kelly indicated that some legislators have raised concerns about the ethics of this kind of
examination. Ms. Kelly stated that if changes are made to the dental examination, similar changes
would likely need to be made to the dental hygiene exam.

The committee members discussed this issue further.
Ms. Stuecker reported that she has been in touch with Central Regional Dental Testing Service,
Inc. (CRDTS) to discuss some of these concerns. CRDTS has proposed a new testing construct,
which would address the concerns expressed by the University and allow students to more easily
use patients of records during the exam. This will be discussed further at the Board meeting.
Ms. Kelly stated that the committee will continue to monitor this issue.

VI1Il. APPLICATIONS FOR LICENSURE & OTHER REQUESTS
There weren’t any applications for discussion.

X. 2" OPPORTUNITY FOR PUBLIC COMMENT
Ms. Kelly allowed the opportunity for public comment.
Ms. Schlievert, lowa Department of Public Health, asked for clarification about the supervision in
educational settings. Ms. Stuecker explained when general supervision would be required. Mr.
McCollum stated that an exam by a dentist must occur at the same appointment. Mr. McCollum
provided an overview of how some schools handle that.
Ms. Jane Slach stated that all programs have on-site and off-site locations. Ms. Jane Slach
provided some clarification about how the Kirkwood Community College dental assisting program

handled those issues.

Ms. Stuecker reported that the Board may choose to look at this issue more closely after getting
more information.

Mr. Cope recommended that the Board and other interested parties consider gathering data about
underemployment and related issues when looking further into data collection.

IX. CLOSED SESSION
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% MOVED by SLACH, SECONDED by JENEARY, to go into closed session pursuant to
lowa Code 21.5(1)(a) and (d) to discuss and review complaints and other information
required by state law to be kept confidential.

Roll Call:
Member Kelly Slach Jenearv """"
Yes X X X
No
Absent

Motion APPROVED by ROLL CALL.
» The Dental Hygiene Committee convened in closed session at 10:32 a.m.
X. RECONVENE IN OPEN SESSION

« MOVED by SLACH, SECONDED by JENEARY, to return to open session. Motion
APPROVED unanimously.

» The Dental Hygiene Committee reconvened in open session at 11:00 a.m.
Xl.  ACTION ON CLOSED SESSION ITEMS

% MOVED by JENEARY, SECONDED by SLACH to APPROVE the closed session
minutes as submitted. Motion APPROVED unanimously.

% MOVED by JENEARY, SECONDED by SLACH, to APPROVE remediation for K.L.
Motion APPROVED unanimously.

Xl.  ADJOURN

% MOVED by SLACH, SECONDED by JENEARY, to adjourn. Motion APPROVED
unanimously.

The meeting of the Dental Hygiene Committee adjourned at approximately 11:00 a.m. on July 23,
2015.

NEXT MEETING OF THE COMMITTEE

The next meeting of the Dental Hygiene Committee is scheduled for October 22, 2015, in Des
Moines, lowa.

These minutes are respectfully submitted by Christel Braness, Program Planner 2, lowa Dental
Board.
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