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EXECUTIVE DIRECTOR 

 

STATE OF IOWA 

IOWA DENTAL BOARD 
 

 

IOWA DENTAL HYGIENE COMMITTEE   

AGENDA      

October 31, 2013 

9:30 a.m. 
 

Location:       Iowa Dental Board, 400 SW 8
th

 St., Suite D, Des Moines, Iowa 

Committee Members:   Mary Kelly, R.D.H., Chair; Nancy Slach, R.D.H., Vice Chair;                    

Matthew McCullough, D.D.S. 

 

I. CALL TO ORDER, ROLL CALL Mary Kelly 

II. APPROVAL OF OPEN SESSION MINUTES 
 

a. August 1-2, 2013 Quarterly Meeting 
 

III. 1
ST

 OPPORTUNITY FOR PUBLIC COMMENT 
 

IV. LEGAL REPORT 
Sara Scott 

V.  OTHER BUSINESS 
 

a. Public Health Supervision “Best Practices” Guide 
 

b. Implementing Ad Hoc Expanded Functions Committee’s Recommendations                 
 

c. Revised FAQS Re: Dental Hygiene for Board Website  (10/17/13 new material) 
 

VI. *APPLICATIONS FOR LICENSURE & OTHER REQUESTS 
 

Dana Hanson, R.D.H. - Application for Dental Hygiene License 
 

VII.  *CLOSED SESSION  

VIII. RECONVENE IN OPEN SESSION  

IX. OPEN SESSION ACTION, IF ANY, ON CLOSED SESSION AGENDA 

ITEMS 

 

X. 2ND OPPORTUNITY FOR PUBLIC COMMENT  

Revised 10/17/13 

New information in red 



  

 
Please Note:  At the discretion of the Board Chair, agenda items may be taken out of order to accommodate scheduling requests 

of Board members, presenters or attendees or to facilitate meeting efficiency. 
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If you require the assistance of auxiliary aids or services to participate in or attend the meeting because of a disability, please call 

the office of the Board at 515/281-5157. 

 

*This portion of the meeting may be conducted in closed session to discuss confidential matters that may concern examination 

information, peace officers’ investigative reports, attorney records related to litigation, patient records and reports on the 

condition, diagnosis, care or treatment of a patient, or investigation reports and other investigative information which is 

privileged and confidential under the provisions of Sections 22.7(2), 22.7(4), 22.7(5), 22.7(9), 22.7(19), and 272C.6(4) of the 

2013 Code of Iowa. 

 

These matters constitute a sufficient basis for the committee to consider a closed session under the provisions of section 21.5(1), 

(a), (c), (d), (f), (g), and (h) of the 2013 Code of Iowa.  These sections provide that a governmental body may hold a closed 

session only by affirmative public vote of either two-thirds of the members of the body or all of the members present at the 

meeting to review or discuss records which are required or authorized by state or federal law to be kept confidential, to discuss 

whether to initiate licensee disciplinary investigations or proceedings, and to discuss the decision to be rendered in a contested 

case conducted according to the provisions of Iowa Code chapter 17A. 

 

Please Note:  At the discretion of the Committee Chair, agenda items may be taken out of order to accommodate scheduling 

requests of members, presenters or attendees or to facilitate meeting efficiency. 

 

XI. ADJOURN 
 



 

 
4 0 0  S W  8 t h

 
S T R E E T ,  S U I T E  D ,  D E S  M O I N E S ,  I A  5 0 3 0 9 - 4 6 8 7  

P H O N E : 5 1 5 - 2 8 1 - 5 1 5 7     F A X : 5 1 5 - 2 8 1 - 7 9 6 9     h t t p : / / w w w . d e n t a l b o a r d . i o w a . g o v  

TERRY E. BRANSTAD, GOVERNOR 

KIM REYNOLDS, LT. GOVERNOR 

 

MELANIE JOHNSON, J.D. 

EXECUTIVE DIRECTOR 

 

STATE OF IOWA 

IOWA DENTAL BOARD 
 

DENTAL HYGIENE COMMITEE 

 

OPEN SESSION MINUTES 

August 1, 2013 

10:00 A.M. 

Conference Room 

400 S.W. 8
th

 St., Suite D 

Des Moines, Iowa 

 

Committee Members August 1, 2013 

Mary C. Kelly, R.D.H. Present 

Nancy A. Slach, R.D.H. Present 

Matthew J. McCullough, D.D.S. Present 

 

Staff Members 

Melanie Johnson, Christel Braness, Brian Sedars, Phil McCollum, Janet Arjes 

 

Attorney General’s Office 

Sara Scott, Assistant Attorney General 

 

CALL TO ORDER FOR AUGUST 1, 2013 

Ms. Kelly called the meeting of the Dental Hygiene Committee to order at 9:00 a.m. on 

Thursday, August 1, 2013. A quorum was established with all members present. 

 

Roll Call: 

 

 

 

 

 

I. OPEN SESSION 

 

II. ELECTION OF OFFICERS 

 

 Committee Chair 

 

 MOVED by SLACH, SECONDED by MCCULLOUGH, to nominate Ms. Kelly as chair.  

Motion APPROVED unanimously. 

 

 Committee Vice-chair 

Member Kelly Slach McCullough 

Present x x x 

Absent    

DRAFT August 1, 2013 Minutes 

(Subject to final DHC approval) 
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 MOVED by KELLY, SECONDED by MCCULLOUGH, to nominate Ms. Slach as vice-

chair.  Motion APPROVED unanimously. 

 

 Committee Secretary 

 

 MOVED by KELLY, SECONDED by SLACH, to nominate Dr. McCullough as 

secretary.  Motion APPROVED unanimously. 

 

III. APPROVAL OF OPEN SESSION MINUTES 

 

 March 28, 2013 – Telephonic Meeting Minutes 

 May 9, 2013 – Quarterly Meeting Minutes 

 June 27, 2013 – Telephonic Meeting Minutes 

 

 MOVED by KELLY, SECONDED by SLACH, to approve the minutes for March 28, 

May 9 and June 27 as submitted.  Motion APPROVED unanimously. 

 

IV. 1
st
 OPPORTUNITY FOR PUBLIC COMMENT 

 

Ms. Kelly allowed the opportunity for public comment. 

 

Ms. Kelly asked all attendees who would also be attending the open session meeting of the 

Board to be sure to sign-in. 

 

Mr. Cope, Iowa Dental Hygiene Association (IDHA), thanked the Board for taking the time to 

review the public health supervision topic prior to making any significant changes to the 

administrative code.  Mr.  Cope reported that there is vast support for this area of practice.  Mr. 

Cope stated that the program seems to be working well. 

 

Ms. Temple agreed with Mr. Cope’s comments.  Many hygienists use the program, and it 

appears to be working well.  Ms. Temple stated that in her experience there is a rotation of 

dentists to whom these patients are referred.  She would just ask that any proposed changes not 

be cumbersome. 

 

Ms. Moore wanted add to Ms. Temple’s comments.  The services provided are based on need, 

particularly, for children. 

 

Dr. Bradley agreed with the comments, and feels that the supervising dentist has the ultimate 

authority and responsibility.  It is for those reasons that the changes are being proposed. 

 

V. LEGAL REPORT 

 

Ms. Scott indicated that there was nothing to report. 

 

VI. OTHER BUSINESS 
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PUBLIC HEALTH SUPERVISION 

 

Ms. Kelly reported that public health supervision is meant to involve and utilize the supervising 

dentist for support and reference. 

 

Ms. Kelly thanked those who provided input in response to the Board’s recommendation to 

collect information and data from interested parties.  Ms. Kelly has been working with interested 

parties to come up with a proposal to better address this.  Ms. Kelly indicated that the Board may 

want to focus on recommendations for ‘best practices’ as opposed to proposing changes to the 

administrative code.  In consultation with the Board’s attorney, it has been determined that this is 

a viable option to address some of these concerns without requiring specific rule changes. 

 

Ms. Slach agreed.  Ms. Slach encouraged public health hygienists to interact and work with the 

supervising dentists to find agreements that work well.  Mr. McCullough agreed with the 

previously stated comments. 

 

Ms. Kelly stated that she make report this to the Board. 

 

LICENSING RENEWALS 

 

Ms. Kelly reported that this is the first time that the Board has had the option of online license 

renewals.  Ms. Kelly indicated that she has received a number of positive responses in regards to 

the new online database.  Ms. Kelly asked staff to comment on any issues of which they may be 

aware. 

 

Mr. McCollum reported that all dental hygienists and dental assistants are up for renewal this 

year.  As of the morning of the meeting, almost 1900 licenses, registrations and permits have 

been renewed.  Mr. McCollum provided some additional data. 

 

Mr. McCollum reported that Board staff has listened to some of the comments and has responded 

with corrections and additions to the online database in order to address some of these concerns.  

Mr. McCollum gave examples of some of the changes, which the Board staff has implemented as 

a result of some of the feedback. 

 

Mr. McCollum stated that the Board will look into changing the payment features in the future to 

allow payment of multiple fees at one time. 

 

Mr. McCollum addressed the question of the online services fee.  Mr. McCollum reported that 

these fees are not collected by the Board to generate revenue; rather these fees are established to 

cover the fees incurred with the processing credit cards for payment. 

 

Ms. Cacioppo asked about problems with the online database.  Mr. McCollum stated that 

problems sometimes arise when multiple people attempt to use one email address.  Mr. 

McCollum stated that people with common names may have issues since many people may have 

the same name. 
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Ms. Brown asked for specifics about how to get around these issues.  Mr. McCollum provided 

some clarification and suggestions.  Mr. McCollum explained the DAS-ITE’s single sign-on 

system, which is being used to create the user accounts.  Mr. McCollum and Ms. Braness stated 

that staff is working with the ITE Help Desk, and vice versa, to resolve some of the problems 

that licensees may encounter. 

 

Ms. Kelly stated that, in the past, comments have been received regarding the separate local 

anesthesia permit renewal and fee. Some licensees have indicated a preference to have a joint 

renewal and fee for the hygiene license and local anesthesia permit.  Ms. Kelly stated that this is 

an issue where not everyone holds a local anesthesia permit; and these concerns may not apply to 

all dental hygiene licensees. 

 

VII. APPLICATIONS FOR LICENSURE & OTHER REQUESTS 

 

 Lindsay A. Fitzgerald, R.D.H. – Application for Dental Hygiene License 

 

Ms. Kelly reported that this will be discussed in closed session. 

 

XI. 2
nd

 OPPORTUNITY FOR PUBLIC COMMENT 

 

 Ms. Kelly moved the agenda item for public comment up to convenience those who 

attended the open session portion of the meeting. 

 

Ms. Patterson-Rahn thanked the Dental Hygiene Committee for their recommendation to the 

Board regarding public health supervision since it leaves this up to the supervising dentist and 

places the responsibility on the licensees who enter into these agreements. 

 

Ms. Brown asked if there are ever public comments regarding applications for license, which 

require additional review.  Ms. Scott indicated that the public comment on anything they wish.  

Ms. Brown would like to strongly recommend Ms. Fitzgerald as a commendable candidate for 

license. 

 

VIII. CLOSED SESSION 

 

 MOVED by SLACH, SECONDED by MCCULLOUGH, to go into closed session 

pursuant to Iowa Code 21.5(a)(d) to discuss and review complaints and other information 

required by state law to be kept confidential. 

 

Roll Call: 

 

 

 

 

 

 

Member Kelly Slach McCullough 

Yes x x x 

No    

Absent    
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Motion APPROVED by ROLL CALL. 

 

 The Dental Hygiene Committee convened in closed session at 9:26 a.m. 

 

IX. IX. RECONVENE IN OPEN SESSION 

 

 MOVED by KELLY, SECONDED by SLACH, to return to open session.  Motion 

APPROVED unanimously. 

 

 The Dental Hygiene Committee reconvened in open session at 9:37 a.m. 

 

X. ACTION ON CLOSED SESSION ITEMS 

 

 March 28, 2013 – Telephonic Meeting Minutes (Closed) 

 May 9, 2013 – Quarterly Meeting Minutes (Closed) 

 June 27, 2013 – Telephonic Meeting Minutes (Closed) 

 

 MOVED MCCULLOUGH, SECONDED by SLACH to approve the closed session 

minutes for March 28, May 9 and June 27 as submitted.  Motion APPROVED 

unanimously. 

 

 #13-0013 

 

 MOVED MCCULLOUGH, SECONDED by SLACH to close this case.  Motion 

APPROVED unanimously. 

 

 Lindsay A. Fitzgerald, R.D.H. – Application for Dental Hygiene License 

 

 MOVED MCCULLOUGH, SECONDED by KELLY to approve dental hygiene 

application.  Motion APPROVED unanimously. 

 

XII. OTHER BUSINESS 

 

There was no other business to discuss. 

 

XIII. ADJOURN 

 

 MOVED by SLACH, SECOMDED by MCCULLOUGH to adjourn.  Motion 

APPROVED unanimously. 

 

The meeting of the Dental Hygiene Committee adjourned at approximately 9:37 a.m. on August 

1, 2013. 
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NEXT MEETING OF THE COMMITTEE 
 

The next meeting of the Dental Hygiene Committee is scheduled for October 31, 2013, in Des 

Moines, Iowa. 

 

These minutes are respectfully submitted by Christel Braness, Program Planner 2, Iowa Dental  

Board. 

 

 
 



10/17/13 New material 

 

REPORT TO THE DENTAL HYGIENE COMMITTEE 

 
 

DATE OF MEETING: October 31 – November 1, 2013   

RE:  Frequently Asked Questions (FAQs) -Revised 

SUBMITTED BY: Melanie Johnson, Executive Director  

ACTION REQUESTED:     Review and Approval of  Revised FAQS 

 

A workgroup consisting of the individuals listed below met to discuss and revise draft FAQs under 

consideration for posting on the Board’s website. The attached FAQs incorporate feedback received at 

prior Dental Hygiene Committee and Dental Board meetings. 

Workgroup: 

 Mary Kelly, RDH/Dental Hygiene Committee Chair/Board Member;  

 Sara Scott, Assistant Attorney General;  

 Melanie Johnson, Executive Director; and  

 Phil McCollum, IT Specialist/Investigator  

 

Attached for Review 

 FAQS: Approved, Revised, and Recommended for Deletion 

 

 

ACTION 
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FAQs – APPROVED 

Recordkeeping        Answer approved by Board at 3/28/13 mtg. 

Q:  We have a question about orthodontic models and record keeping requirements.  We 

have an abundance of Ortho boxes filled with patient models from impression casts.  We are 

running out of space in our basement to put more recent models.  Some of our models are 7 years 

old or more.   My question is how long do we need to keep these?  And how do we go about 

destroying them?  Each model is labeled with patient’s name, date they were in, and patient 

number.   

A:   The Board has always interpreted that models are part of the patient record, which means 

that they are required to be retained for either 6 years or until a minor reaches age 19, whichever 

is longer. When the Board reviews cases, we regularly ask for the models as part of the review.  

In regards to the disposal question, it should be done in a manner that protects the confidentiality 

of the patient’s information. Some offices remove all identifying information and then destroy 

them.   

About the Board 

Q:   How often and where does the Board meet?   Answer approved by Board at 5/9/13 mtg. 

A:   The Board holds regular quarterly two day meetings, most often in Des Moines, IA at the 

Board office. The Board also conducts special meetings telephonically in between the quarterly 

meetings, as needed. 

 

Q:   How do I become a Board member?   Answer approved by Board at 5/9/13 mtg. 

A:   The Dental Board is composed of nine members: 5 dentists, 2 dental hygienists and 2 

members of the public. Members are appointed by the governor and confirmed by the Iowa 

Senate. For more information on how to seek appointment, address your questions to the 

governor's office at 515-281-0215 or visit their website at https://openup.iowa.gov/home. 

         
        Answer approved by Board at 5/9/13 mtg. 

Q:   How can I get on the Board’s email list to receive meeting notices? 

A:   Send an email to IDB@iowa.gov if you would like to receive agendas for all Board 

meetings via email and free of charge. 

 

https://openup.iowa.gov/home
file://iowadsmfp60/ibdeusers$/MJohnson2/IDB%20New%20Web%20site/For%20FAQs/03%20%20October%2031%202013%20quarterly%20Brd%20mtg/IDB@iowa.gov
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        Answer approved by Board at 5/9/13 mtg. 

Q:   Where can I get copies of the meeting agendas and materials? 

A:   Agendas and meeting materials are available on the Board’s website. Go to “Agendas & 

Minutes” to access the information: 

http://www.state.ia.us/dentalboard/board/meetings/index.html 

 

 

  

http://www.state.ia.us/dentalboard/board/meetings/index.html
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FAQs – REVISED 

Oral and Maxillofacial Surgeons 

Q:   May Oral and Maxillofacial Surgeons perform Pre-surgical History & Physicals? 

A:   Yes. Oral and maxillofacial surgeons are sufficiently prepared by their education and 

training to perform pre-surgical physical examinations and health histories, and this would fall 

under the “practice of dentistry” as defined in Iowa Code section 153.13.  

Disaster-Related Events   

Q:    Under what authority may dentists licensed in other states, but unlicensed in Iowa, be 

allowed to assist here in Iowa during a disaster-related event?  

A:    The short answer is that Iowa is a party to an Emergency Management Assistance Compact 

(EMAC) that has a provision which allows Iowa to request the assistance of health care or other 

licensed professionals from other states. Under the terms of the EMAC these individuals are 

deemed licensed in Iowa to render such assistance for the duration of a disaster.  

 Below is an excerpt from some guidance this office has previously received on the subject from the Attorney 

General’s Office: 

“As many of you know, Iowa is a member of the Emergency Management Assistance Compact (EMAC), 

which is contained at Iowa Code section 29C.21.  All of the states are now parties to this agreement.  

EMAC contains the following provision related to licensure: 

Whenever any person holds a license, certificate, or other permit issued by any state 

party to the compact evidencing the meeting of qualifications for professional, 

mechanical, or other skills, and when such assistance is requested by the receiving 

party state, such person shall be deemed licensed, certified, or permitted by the state 

requesting such assistance to render aid involving such skill to meet a declared 

emergency or disaster, subject to such limitations and conditions as the governor of 

the requesting state may prescribe by executive order or otherwise.  (Article V) 

In practical terms, this means the state of Iowa can request the assistance of health care or other 

licensed professionals (such as engineers or plumbers) from other states and such persons will be 

deemed licensed in Iowa to render such assistance during the duration of the disaster.  The request 

must come through the State Emergency Operations Center (SEOC).  SEOC has procedures in place 

for communities to make requests and to facilitate the deployment of these resources to affected 

communities.  This process must be utilized for the “deemed licensed” provision to apply.  (There are 

also liability protections and reimbursement provisions in EMAC which also require formal state 

request and approval to attach).” 

 Link to Iowa Homeland Security re: the Emergency Management Assistance Compact (EMAC):  
www.iowahomelandsecurity.org/ProgramsIMAC_EMAC.html 

 

http://www.iowahomelandsecurity.org/ProgramsIMAC_EMAC.html
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Q:   I would like to know what my patient rights are regarding requesting copies of my 

dental records, including electronic copies of my digital x-ray from my dentist.  

A:   If you have not already done so, we would recommend that you call your dentist 

first to request the records. Board rules require a dentist to furnish dental records upon 

the request of a patient. Dental records include x-rays. See Board rule 650—27.11. 

 

Tooth Whitening Services 

Q:   I am planning on starting a tooth whitening service. Someone told me that I can’t do 

that unless I’m a dentist. Is that true? 

Q:   I own a tanning salon and I want to sell tooth whitening gel to my customers. Can I do 

that? 

Q:   What if the customer buys the whitening gel and takes it with them to use while in the 

tanning bed or elsewhere in the salon? Is that a violation? 

Q:   We don’t want anyone to apply the whitening gel wrong so our staff has been told to 

give the customers some instructions about how to use it properly. Is that okay? 

Q:   I want to set up a tooth whitening booth in our local mall. I plan on selling whitening 

gel and having my staff  apply the gel and the light to the customer’s teeth for the 

whitening process.  For extra safety, my staff has been trained in how to apply the gel and 

use the equipment. Any problems? 

A:    For information about Iowa’s law regarding tooth whitening services and the Board’s 

policy statement on this subject refer to: 

 Iowa Dental Board’s November 2008 “Position Statement: Tooth Whitening/Bleaching Services By 

Non-Licensed Persons” (http://www.state.ia.us/dentalboard/board/statements/Statement-on-

Whitening-2008.pdf) 

 Iowa’s law re: practice of dentistry, including tooth whitening services. (See Iowa Code §153.13) 
 

153.13 “Practice of dentistry” defined. 

For the purpose of this subtitle the following classes of persons shall be deemed to be 

engaged in the practice of dentistry: 

   1. Persons publicly professing to be dentists, dental surgeons, or skilled in the science of 

dentistry, or publicly professing to assume the duties incident to the practice of dentistry. 

   2. Persons who perform examination, diagnosis, treatment, and attempted correction by 

any medicine, appliance, surgery, or other appropriate method of any disease, condition, 

disorder, lesion, injury, deformity, or defect of the oral cavity and maxillofacial area, 

including teeth, gums, jaws, and associated structures and tissue, which methods by 

education, background experience, and expertise are common to the practice of dentistry. 

   3. Persons who offer to perform, perform, or assist with any phase of any operation 

incident to tooth whitening, including the instruction or application of tooth whitening 

materials or procedures at any geographic location. For purposes of this subsection, “tooth 

whitening” means any process to whiten or lighten the appearance of human teeth by the 

application of chemicals, whether or not in conjunction with a light source.  

http://www.state.ia.us/dentalboard/board/statements/Statement-on-Whitening-2008.pdf
http://www.state.ia.us/dentalboard/board/statements/Statement-on-Whitening-2008.pdf
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Scope of Practice – Dental Hygienist 

Q:    Can a RDH perform dental assistant duties? 

A:     Yes, a RDH can perform dental assistant duties, including the following RDA “expanded 

functions” duties, as defined in Board rule 650—20.3: (1) taking occlusal registrations; (2) 

applying cavity liners and bases, desensitizing agents, and bonding systems; (3) placement of 

periodontal dressings; (4) testing pulp vitality; and (5) monitoring of nitrous oxide inhalation 

analgesia. Please note that the RDH must also consider the level of supervision s/he is operating 

under in assessing what services may be performed.  

 

Q:    What is the scope of practice of an Iowa-licensed RDH? 

A:     The “practice of dental hygiene” as defined in Iowa Code 153.15 means the performance of 

educational, therapeutic, preventive, and diagnostic dental hygiene procedures which are 

delegated by and under the supervision of a licensed Iowa dentist. These services are performed 

under the general, direct or public health supervision of a dentist. Board rules, 650—Chapter 10, 

further define the scope of practice for an Iowa licensed dental hygienist.  

 

 

Q:    What level of supervision is required for a RDH? 

A:     The authorized practice of dental hygiene as defined in Iowa law means the performance of:  

(1) educational, (2) therapeutic, (3) preventive, and (4) diagnostic dental hygiene procedures 

which are delegated by and under the supervision of a licensed dentist. The level of required 

supervision varies depending on the type of services performed. Supervision levels are: Direct, 

General, and Public Health. 

 General – All. For a hygienist to provide all possible services (educational, therapeutic, 

preventive, and diagnostic) under “general supervision,” the patient must be examined by a 

dentist, be a patient of record for that dentist and the services to be performed must be prescribed 

by the dentist.   
 

 General – Some. Board rules also specifically spell out that hygienists can perform some 

functions under the “general supervision” of a dentist, even if the patient has not been examined 

by the dentist. These services are limited to: educational, assessments, screenings, and data 

collection for the evaluation by a licensed dentist.  
 

 Direct or PHS. Board rules then state that all other authorized services  (referring to therapeutic 

(e.g., prophys), or preventive (e.g. sealants)) to new patients shall be provided under the “direct 

supervision” or “public health supervision” and it requires that an exam be completed during 

the initial visit by a new patient, except under PH supervision. 
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Q:    Can dental hygienists provide services in a medical office or wellness center? 

A:     Yes, a RDH can work at a medical office or wellness center, but only if he/she is under the 

general supervision of a dentist OR has a public health supervision agreement.  (See Iowa Code 

Section 153.15; 650 Iowa Administrative Code 10.3-10.5.) 

 

 

Q:    Can a dental assistant work under a “public health supervision agreement”? 

A:     No, a dental assistant cannot work under “public health supervision.”  A public health 

supervision agreement is between a dentist and a dental hygienist. The Board has not adopted 

rules to allow dental assistants to work under Public Health Supervision.  Further, the rules 

governing Public Health Supervision are located in Chapter 10 and only make reference to 

“dentist” and “hygienist”.  

 

 

Q:    Can a registered dental assistant provide services outside of a dental office?  

A:      A dental assistant can work under the “direct” or “personal” supervision of a dentist 

anywhere that dentist practices.  But in order to provide services under “general supervision,” the 

patient must have been examined by the dentist and the dental assisting services must be 

provided in a dental office (or place the dentist practices), such as a nursing home. 
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FAQs – RECOMMENDED FOR DELETION 

 

Q:  I feel that seeing Medicaid patients is very important so I would like to continue doing 

so.  However, I would like to be able to limit the amount of Medicaid patients I see and 

focus down to what I see as "core groups" of Medicaid patients.   

Recommendation: An answer to this question (based on input from IME) was approved by the Board at 

the March 28, 2013 meeting. Upon further discussion and consideration, we recommend it’s deletion and 

that similar future inquiries be directed to the Iowa Medicaid Enterprise (IME). 

 

 

Tooth Whitening Services 

Q:   I am planning on starting a tooth whitening service. Someone told me that I can’t do 

that unless I’m a dentist. Is that true? 

Q:   I own a tanning salon and I want to sell tooth whitening gel to my customers. Can I do 

that? 

Q:   What if the customer buys the whitening gel and takes it with them to use while in the 

tanning bed or elsewhere in the salon? Is that a violation? 

Q:   We don’t want anyone to apply the whitening gel wrong so our staff has been told to 

give the customers some instructions about how to use it properly. Is that okay? 

Q:   I want to set up a tooth whitening booth in our local mall. I plan on selling whitening 

gel and having my staff  apply the gel and the light to the customer’s teeth for the 

whitening process.  For extra safety, my staff has been trained in how to apply the gel and 

use the equipment. Any problems? 

 

Recommendation:  At the May 9, 2013 meeting the Board approved responses to these four FAQs. Upon 

further discussion and consideration, we are recommending the deletion of these four FAQs which deal 

with individual facts and specific situations.  

 

In lieu thereof, we suggest that the Board include a response that refers to Iowa law and the Board’s 

policy statement on this subject (see “FAQs –Revised” section for suggested language.) 
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Q:    What are the requirements for a RDH working under “general supervision”? 

Q:    Can a RDH work under the “general supervision” of a dentist and provide services to 

individuals in a nursing home? 

Recommendation:  Delete these two FAQs and cover the subject matter in the FAQ that asks “What level 

of supervision is required for a RDH?” 

 

 

Q:    Under a public health supervision agreement, after the initial examination by a 

dentist, how much time can elapse before another examination by a dentist is required 

before additional dental hygiene services can be provided?  

Recommendation:  Delete this FAQ because it will be covered under the Board’s Public Health 

Supervision “best practices” guidelines. 

 

 

Q:    Can a RDH place dental sealants as part of a sealant program in a “public health 

setting” pursuant to a public health supervision agreement? Or does the placement of 

sealants by a RDH require the RDH to be under the “general supervision” of a dentist? 

Recommendation:  Delete this FAQ because it will be covered under the Board’s Public Health 

Supervision “best practices” guidelines. 

 

 

Q:    Can a registered dental assistant provide assistance to a registered dental hygienist 

working under a public health supervision agreement? 

Recommendation:  Delete this FAQ and cover the subject matter in the FAQ that asks: “Can a registered 

dental assistant provide services outside of the dental office?” 

 

 

Q:    Can a dental assistant provide services anywhere a dentist practices or must a dental 

assistant only provide services in a dental office? 

Recommendation:  Delete this FAQ and cover the subject matter in the FAQ that asks: “Can a registered 

dental assistant provide services outside of the dental office?” 
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